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What is the Coverage Period?

The Coverage Period is July 1, 2025, through June 30, 2026.  Eligible expenses must be incurred during the Coverage Period in order for you to be reimbursed.

What is the Runout Period?

The Runout Period is the 60-day period after June 30, 2026 that you have to submit for reimbursement of eligible expenses that you incurred during the Coverage Period.

What are Eligible Expenses?

Eligible Expenses are Medical and Prescription Drug expenses that you and/or your covered family members incur which are covered by our group medical plan’s in-network deductible.

When can I use the HG Advantage card to pay for eligible expenses?

You can use the card to pay for prescription drug purchases at the point of sale.  You can also pay for eligible medical expenses after you receive an Explanation of Benefits form from the insurance company.  This form will reflect the correct amount for you to pay the provider.

When should I submit manual claims?

You can submit a manual claim when you are not able to pay the Provider with the HG Advantage card.

What should I do if I have any questions?

Call The Harrison Group, Inc. at (610) 853-9075 or toll free at (855) 222-5727.
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3 Raymond Drive, Suite 201 ∙ Havertown, PA  19083 ∙ 610-853-9075 ∙ Fax 610-853-9079
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